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choose and book is correct. Potentially as the Trusts become more organised I think that giving patients the option of 
organising their own appointment times to suit them is sensible. This becomes even more important as the NHS moves to an 
18/52 wait from referral to completion of treatment when appointments might be quite soon after the referral.�

However although some GPs do manage to do it all within the consultation I find it is usually too much to manage and my 
practice will probably operate a mixed economy of some direct booking and some done by secretaries. I believe that the 
software, at least with EMIS, is stable but that many GPs probably feel as I do even after my holiday that the consultation is so 
crowded already C&B might be the final straw!  

One can also be quite surprised about the short waiting times if patients are prepared to travel (and the Dr has confidence 
about the service provider).  My view is, like any IT project, implementation is far harder than any other phase and to have 
pushed it out before it was stable has disenchanted many GPs who might find it worth looking at again.  I am led to 
understand that there is a very good help desk for practice staff.   

I do not fully believe the LES truly recognises the additional workload C&B imposes on primary care but it must pay for a few 
extra secretarial hours.  

I plan to try using it again and am not sure I can say anything else to LMC constituents other than consider giving it a try and 
if they need any enthusiasm re-kindling ask Karen to visit. She remains an excellent resource. NB the fact that >50% of 
referrals are going through C&B in Devon suggests that the LMC position of cautious support is correct.” 
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Wanted! – Police Action… 
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Child Protection Procedures Update - Child Protecti on Procedures without the Jargon... 
Green Books to Black Bins - Please throw away or de stroy all your “Green Books” –  
Multi-Agency Child Protection Procedures – (if you can still find them!) as they are now Out-of-Date. 
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Cumberland Surgery, Plymouth 
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 Occupational Health for Primary Care  

in Devon and Cornwall 

Tackling Domestic Violence - Local Courses 
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