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choose and book is correct. Potentially as the

Bruzecome more organised | think that giving pdsiethe option of

organising their own appointment times to suit thersensible. This becomes even more importarttea®lHS moves to an
18/52 wait from referral to completion of treatmevtien appointments might be quite soon after tferna.

However although some GPs do manage to do it dlimvithe consultation | find it is usually too mutthmanage and my

practice will probably operate a mixed economy

ofme direct booking and some done by secretariéglieve that the

software, at least with EMIS, is stable but thanm&Ps probably feel as | do even after my holithay the consultation is so

crowded already C&B might be the final straw!
One can also be quite surprised about the shorti

maaitimes if patients are prepared to travel (athé Dr has confidence

about the service provider). My view is, like diiyproject, implementation is far harder than anyer phase and to have
pushed it out before it was stable has disenchamedy GPs who might find it worth looking at agaih.am led to
understand that there is a very good help deslpfactice staff.

| do not fully believe the LES truly recognises dldeitional workload C&B imposes on primary caret Bumust pay for a few

extra secretarial hours.

| plan to try using it again and am not sure | cgay anything else to LMC constituents other thamsiter giving it a try and
if they need any enthusiasm re-kindling ask Kaeerwisit. She remains an excellent resource. NBféoe that >50% of
referrals are going through C&B in Devon suggesisttthe LMC position of cautious support is corréct

and Book i

¥iew Poll Results:

C2B works well for me and I am happy to use it.

C&B works variably well but T am happy to use it.

C2B works variably well and I am unhappy using it because of
that variablity.

C&B works poorly and I am unhappy to use it.

As Option 4 but [ like the original concept and would use it if
it was as proposed.

mirrored by the option 1 ha Edit Pall
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Retirement of Dr Adrian Jacobs
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Cumberland Surgery, Plymouth
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Tackling Domestic Violence - Local Courses

2 * ('3 7! 3G 3= >
5 +
! *
D/ +
* 16 6 " 611 ?
2, ('3 7! 3G 3= % 3! >
$; <% & D " *
( " !
* +
H * ", * 166 " 67!
'3 C ! 7! 3G 3 =< >
5
* + . $ 5
9 * $'9 %%" & D * 9 *
, *I 166 '6171
) * "6 Z
. # $ " Q " "* "0OD1 F? 131/KF%
# SA " Q " " "0D1 F? 13??11%
* & 5 A Q
|
& DI’ $+ 6 % " + D%
P ?% A u3G
U3G " <) UG 1 *
& 2?1 5 """ UDGO o+ D%
UDGOP ?% : A U100 "
U100 " <) uioos$"" %"
9 * " 5 ""UDG "+
D% UDGP ?% : A U3G "
U3G ) uscs"" %"
Calling all Health & Safety Managers................
3 I 8 % Occupational Health for Primary Care
in Devon and Cornwall
1 2 3 ! % $
)
* U # 3 %
33 7 33 % $
! * $ 7% " '
3 ! % % ! 33 3 '
" ' " 921% )0 : * "o F"10
D?"10" J6.%)) "
JH" 8 ! # 3 3 C !
*
9 " N ? )
F'10 " J/) "
, : ODKG? K2?DD?
Q F Mg
4! 21 E ! ' 2
K4l 2 3 ! L
1D; ?00K F'00 /005,
* | 166 " "6
, 5 166 " 673?7G
&R) (: 9 ('
( I "% $%& "# # $( Yot,- 4)-) 0 Y- A, " 1" 2% )




Devon Doctors Telephone Consultation Workshops
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The good, the bad and the ugly...
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