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A( Merry Christmas Everybody A

( This year is slowly coming to its conclusion with all involved in the NHS wondering whatever
will happen next and what mad scheme is to be announced in the New Year. We are getting
used to the “stalking horse technique” when some truly mad idea is “leaked” to the press
where it is aired to see the strength of response to it. When everybody goes mad it dies a ! ’
death BUT when it only gets mild opprobrium cast upon it the idea comes alive and gets
’3\.‘. taken up as being “better than we feared” and somehow seems to develop a life of its own
- and it slowly comes about — e.g. “Choose & Book”. So what madness can we expect? How

about a “The patient is always right!” campaign whereby practices are entreated to

“provide what patients want — even if it is bad for them and they don’t need it"? Or a plan

L to reduce Medical Training to a 26-week NVQ with a 4-week add on module to allow full

diagnosing and prescribing rights? That is all that may be needed when mandatory protocols

for “exploring patient issues” are in operation with enforced investigations (cheap ones)

T followed by mandatory prescribing choices made generically and strictly to the limited

formulary! Hopefully, nothing quite as mad as those thoughts above but you can bet your

74 l mortgage that daft ideas there will be in the new NHS White Paper!
/]

A Christmas Card from the LMC and the Cameron Fund
N/, This year the LMC will not be sending Christmas cards to anybody so please do not feel
r ignored! All readers will see the “card” below and if you wish to please cut it out and stick it on the
) wall BUT what we want you to do is to consider whether you wish to follow the example of the LMC
QP this year and make a personal or practice contribution to the Cameron Fund using the details
» below. The Fund supports doctors and/or their families who fall on hard times. This can d/
“ happen to any of us or our friends and colleagues and | believe that this charity is one
that all doctors in the UK should look to support if possible. \k‘ ,
‘ To paraphrase the Lottery — “Remember it could be you or yours!” —xf{
MERRY CHRISTMAS!

‘ \«

— =

The Cameron Fund, Tavistock House North, Tavistock Square,
London WC1H 9HR - Tel: 0207 388 0796 email: secretary@cameronfund.org.uk
i) 8 (Registered Charity No. 261993)
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’/ An Annual Report from an alternative future...
Charlie Daniels — Chair person Sponsored by “Doggie Deluxe”

Monday 1* October 2012

| have just returned from spending a very agreeable afternoon in Barnstaple.

The rather over generous portions of Beluga caviar canapés very nicely

complemented the premier cru Kristal at the opening of the “Stamford Bridge

Virtual Hospital”. “The Chairman” was the perfect host as he showed me round

this new outlet in his chain of virtual hospitals across the country. He explained that

there are no doctors or nurses in the hospital whatsoever, patients just pop their

arm into a computer which is linked by a 100GB broadband link to his main facility in Kiev. Their vital
signs are analysed and the patient is then told to report to either Devon Doctors on Call only treatment

centre in Zeal Monachorum or to the Royal Debenhams and Esso Hospital in Exeter.

As we waited for the arrival of President for Life Lord Blair of Basra to open the hospital, | listened to

the strains of music drifting across the well manicured lawns. The 28-piece Barnstaple Commune

Medical Centre part-time salaried doctors brass band played an assortment of Tony’s favourite Britpop

hits. | mused how the North Devon Health Company had changed over the years. It had come a long

way from those days in the autumn of 2005 when its ancestor suddenly announced a deficit of some

£9m. Of course, with “payments by results” it had grown month by month despite the Company

increasing services to encourage practice based commissioners to invest in the hospital. They . \
became increasingly desperate and introduced even more bizarre management and \
accounting procedures that would have made Robert Maxwell blush. By the time “New Devon

PCT” took over in 2006, the deficit stood at £84m and when an invoice arrived asking for
payment for a vasectomy in a 103 old lady (when she had merely seen a Feng Shui

councillor) enough was enough!
6} v

The only incident to spoil the afternoon was when Lord Blair was nearing the end of his
hour long oration. He had spent most of the time personally and profusely apologising for
all the worlds’ ills but when he mentioned the vast improvement in Devon’s health services, ..<"'° )7'
he was heckled. “Nonsense” was all the old man with a full grey beard could shout before v
being roughly bundled into a Zil by two Russian mafia heavies on loan to the Peninsula
constabulary. | turned to my minder and whispered “Who was that?” She flicked her hand
dismissively and said “Oh! | think his name was Jolisse.” She then added in a tone of voice
normally used when talking about child molesters or Tory voters “Apparently, he used
to look after Devon General Practitioners.” He had clearly contravened the Criticism of
Government Act 2006 and would now be sentenced to five years conscription, fighting
insurgents, as part of the Iraq Volunteer Force. | now feel embarrassed that | cheered
when | heard Patricia Hewitt tell the Commons that IVF would be free and made
available to everybody.

Before | left, | congratulated my minder on her winning the franchise to run the hospital
with her admin staff. She insisted | met all seven hundred of them and they were all
smartly dressed in their sponsored corporate colours, the Chelsea away strip.

. lam pleased to report that general practice has gone from strength to strength this year.
DDOC have closed all their treatment centres that were convenient to patients and have invested in
500 white Ford Transit vans which now means that the “Even-more Advanced Access” target will be
met. Patients now have a right to be seen half an hour before they know that they want to see a doctor.
Doctors from the expanded EU are now doubling up as delivery drivers for Argos so they can catch the
patients prior to them feeling unwell.

The Isca, Exmouth and Kyrton Medical Centre in Exeter deserve a special mention. Now officially
recognised as the biggest practice in Britain with 153 franchised health professionals they covered their
car park with sand and promoted it as a training venue for overseas beach volleyball teams before the
London Olympics. The enhanced services payments for minor dermal abrasions funded their next IT
upgrade.

I'm sure you will be glad to hear that we eventually got rid of those last two remaining single-handed
practices in Devon. The first one to go was that rather irritating one in Paignton that provided an
excellent quality service, but of course did not make any money. In an effort to remain solvent, he tried
to emulate The |, E & K success. He flooded his entire surgery in an effort to entice a South American
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white-water kayaking squad. However, it ended rather horrifically when the hapless GP forgot to
remove his last five remaining registered patients from the waiting room, prior to turning on the tap.

The other practice to fold was the Union Street Practice in Plymouth. In an effort to
avoid being seduced by the bright orange logo of Easydoc.com which now runs the city's
medical services, its lady GP became an Alternative Provider of Medical Services (APMS).
A partnership was formed with an Adult shop in Union Street and she set about trying to
tackle the ever increasing teenage pregnancies and sexually transmitted diseases, caused by
the 2,000 plus students in the Department of New Labour studies at the Foundation University of
St Budeaux. An illegal alien wandered into the wrong entrance and was triaged by her practice nurse.
Unfortunately, her Martian was a little rusty and she could only make out the word “blow” so she asked
him/her/what to blow into a peak flow meter and completed an asthma check. The Strasbourg judges
ruled that the alien’s “human” rights had been violated and ordered punitive damages for him/her/what
not receiving the service requested.

Easydoc.com has eventually made Choose & Book work but had a potentially serious problem in early
May during the General Election campaign. The Sun scooped an exclusive story under the
headline “Costa Packet Holiday!” They reported how a patient, Mrs Rose Heart-Sink had
logged on “to book an appointment with that nice Dr De Mendonca” but the following day she
found herself on the 08.35am Bristol to Alicante flight. What could have been a public
relations disaster turned into a triumph. Patients from across the UK flocked to join
Plymouth practices also hoping that they too may find themselves transported to the
Campo Dei Miracoli in Pisa or Las Ramlas in Barcelona.

The Local Medical Committee must congratulate Gordon Brown (61) on his

election success particularly with his slogan “NHS bad, private good”. His

campaign against young Ken Clarke (72) portraying him as both too

inexperienced and too damaged by his time as a Secretary of State for
Health to lead a Conservative Government was a great success.

Torbay continues to be independent and thriving. You will remember that Torbay PCT had

taken over Social Services and become a Care Trust in 2005. Not content with just being a

Care Trust, it took over housing, then leisure, then tourism, then education. The Mayor
Colclough KP Tower in Livermead stands at over 1,500 feet and has taken the last seven

years to complete. The design brief was that thebuilding must be both attractive and contain a
silhouette of Patricia Hewitt. This seemingly impossible brief was only solved by a partnership
between Sir Norman Foster, Daniel Liberskin, Tracey Emin and Santiago Calatrava. This magnificent
tower that dominates Torbay is made up of 1.75 million polished titanium panels each representing a
target that the health service must achieve and has 512 storeys, each representing an
organisational change since 1997. Unfortunately, our Mayor’s political ambition was
dashed this year when he found he was ineligible to run against Hilary Clinton for the
Presidency of the United States.

| have an early start tomorrow, off to Ottery St Mary first thing to re-educate a
misguided patient who wants one of those old fashioned family doctors. It's hard to
believe that there are still a few people who don’t want to patronise the Metrodirectdoc
that serves East Devon. Then I'm off to the City of London to see how Seaton
Community Hospital PLC fairs when it floats on the Stock Exchange. No doubt there will
be a few glasses of Pol Roger, Cuvee Sir Winston Churchill, 1995 — All rather splendid!

Best wishes for 2013.

L | Don't forget to cut out the coupon at the back of the Annual Report to claim your free
rabbit flavoured “Doggiechews”. Oh and on getting out of the shower | discovered an historic document
| thought | might share with you, dated:

Monday 8" November 2005
Practiced Based Commissioning, Payment by results, Alternative Provider of
Medical Services, Choose & Book and a Devon PCT will happen.

Devon Local Medical Committee’s priority will continue to be to guide
general practitioners through the changes to help them maximise the
opportunities and minimise the threats.
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Dame Delia Drivell, The LMC’s Agony Aunt Column -
Answering readers’ queries. o

“We have always had a practice Christmas tree but are worried about the risks
— can the LMC advise? “ (Charlie of Torbay).

There is a precedent here and you are certainly at the cutting edge of risk
assessment. A hospital in Newcastle has issued a directive that Christmas trees are
hard to dust and therefore are a potential hazard. It might be better to put w i
your tree outside the surgery this year - if | remember correctly it could fit ’
e very nicely in your display of lights outside the surgery, perhaps between

the 2 snowmen on a seesaw and the very fine reindeer. Please remember
that whilst the PCT did accept your explanation that the unfortunate arrangement
of your lights which appeared to contain the words” **** off until New Year unless
you are really ill” was a purely chance arrangement they may take a less twinkly
position if it is repeated.

“l have been in a long term relationship with a locum for 10 years which |
always thought would last for ever. Each Christmas they have worked the

® week before Christmas so | could collect the turkey. This year | received a

brief text message simply saying “off to Devon Docs - money y

better”. What can | do? (Charlie of Torbay).

\ Time is short if your family are to eat this Christmas | know it hurts
but it is time to move on. Jealousy is not a helpful emotion. You could 7

try counselling but what about changing your life too. Why not have turkey twizzlers

this year, they go well with sprouts and no-one who has eaten them has ever

caught bird flu so you will be keeping your family healthy.

And on a less seasonal note...

“When | am chairing meetings a small number of doctors keep interrupting
and talking rubbish - some are even openly critical of my beloved
/) government. | am determined not to let this continue in 2006 but do not
R._". know where to start. Can you help? (Charlie of Torbay)
@

How awful for you. | know exactly how you feel. | used to chair meetings of
the W.I and some of our members took part in that shameless episode when
the Prime Minister was slow handclapped. Fortunately such acts are now
seen as possibly (given an East wind and the odd hallucinatory drug) inciting
criticism and there are a range of sanctions including ASBOS which can be
implemented. It would, of course, be helpful if you could provide minutes
showing that the offenders were openly trying to denigrate something
precious like “Choose and Book”.

87

'\ Y The LMC will pass on readers’ letters to Aunty ....in the strictest of confidence but it
a l _= would be good to hear from someone other than Charlie Daniels in 2006.
~
Comings & Goings December 2005

Welcome to:
Dr Andrew Vian, St Marychurch Medical Centre

°
% W
® ® \ Goodbye to:
~ = Dr lan Baxendale, St Marychurch Medical Centre
°
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VACANCIES

Vacancy for Full-time Partner

Drs Ashworth & Partners Due to retirement a vacancy will occur for a partner next summer in
Cricketfield Surgery a 7-doctor practice in Newton Abbot.  We are PMS, fully-
Cricketfield Road computerised (iSoft Synergy) and near paperless. We have an
Newton Abbot enthusiastic nursing staff including Nurse Practitioners. We have a
Devon TQ12 2AS well organised and motivated team which includes an IT Manager.
Tel: 01626 208020 For further details please contact Loraine Chudley, Business
Manager, on 01626 208039. Email: loraine.chudley@nhs.net
Bramblehaies Surgery Part-Time Practice Nurse
College Road Required to work 9% hours a week: Wednesday 9.00am -1.30pm
Cullompton and Thursday 2.00 -7.00pm. The role will include the full range of
Devon treatment room duties and responsibilities, with flexibility to
EX15 1TZ increase hours to cover colleagues’ leave.
Tel: 01884 33536 Salary will be according to qualifications and experience. Please
Fax: 01884 35401 apply in writing with CV to Tracey Pratt, Practice Manager.

Maternity Cover for Practice Manager Required

Bramblehaies Surgery Commencing mid April 2006. We are looking for cover for up to
College Road 30 hours per week, on a fixed term contract for eight months.
Cullompton An opportunity in a friendly 4-partner practice with a supportive
Devon staff team that cannot be missed!

EX151TZ Salary is negotiable according to experience and qualifications.
Tel: 01884 33536 For further information please contact the Practice Manager on
Fax: 01884 35401 01884 33536 or by e-mail to Tracey.Pratt@gp-L83128.nhs.uk.

Please apply in writing including a CV to the Practice Manager.

Maternity Locum required for 6 months

St Neot's Surgery 3 Whole days a week from end of March 2006 to work in friendly,
47 Wolesley Road supportive and well organised practice in Plymouth.
Plymouth Please contact Paul Davies or Dr L Brown on

PL2 3BJ 01752 561305/509717.

Redruth== Cornwall

Manor Surgery Whole Time Partnership or Salaried GP.

Forth Noweth because of retirementiPoststo be available from
Redruth 1%' June 2006

Cornwall Job share considered for suitable candidates.

TR15 1AU Friendly practice with sevenrdoctors and list of 12,500 based in

modern, purpose-bulilt premises.
Closing date: 18 January Long-established and well'organised nGMS Practice with high
2006 QOF levels achieved.
We are looking for flexibility, good attitude and sense of humour
and willingness to participate in full.

To the right person we can offer support, commitment and a
relaxed, welcoming atmosphere in which to develop an interesting,
varied medical career.

Contact Julie Campbell on 01209 313313 or

e-mail: Julie.Campbell@manor.cornwall.nhs.uk
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Non Consultant Career Grade Doctor
Full-Time or Part-Time Available
St Luke’s Hospice is seeking an experienced clinician to join the existing medical team.
Experience in palliative care would be preferable but consideration will be given to the right
candidate, as training will be provided. The main area of work will be within the hospice as part of
a multi-disciplinary team providing inpatient, day patient and outpatient services. Good
communication skills, the ability to work as part of a team and an interest in palliative care willbe
needed for this post. The post is either full-time or part-time, and there will\be a small on-call
commitment. The job is negotiable, very flexible and would be suitable.for colleagues-with a
background in general practice or'hospital medicine.

TN e,
)
Physician in Palliative Care %’

Closing date: 5/1/06. Interviews: w/c 30/01/06. Criminal Records Bureau Enhanced Disclosure will
be required for this post. For an application pack please contact
Terrie Hillier or Tracey Holmanon (01752)401172 (officerthours only) or
e-mail: recruitment@stlukes-hospice.org.uk.
Reg Charity No: 28068%-=.www .stlukes-hospice.org.uk

Position Sought

Practice Nurse
Mary Jo Cookson, SRN SCM RHV
9wyears practice nurse experience. Moving to Plymouth in the spring of 2006. Currently working in
inner city Birmingham. | am looking for a practice nurse vacancy (approximately 24 hrs per
week). Please contact me on 07746 054 490 (mobile) or 0121 702 2367 (home).
Email address: cksmry@aol.com

TinyURLI™

The following is an extract from http://tinyurl.com/ as they say in the advert; it ‘

does just what it says on the tin. The following is a direct cut and paste from
their site...

Are you sick of posting URLs in emails only to have it break when sent causing the
recipient to have to cut and paste it back together? Then you®e come to the right
place. By entering in a URL in the text field below, we will create a tiny URL that will
not break in email postings and never expires.

An example — to turn this URL:
http://www.mapquest.com/maps/map.adp?ovi=1&mgmap.x=300&mgmap.y=75&mapdata=%
252bKZmeilh6N%252blgpXRP3byIMaN004z800UkZWYe7NRH6IdDN96YFTIUMSH3Q60z
E5XVgcuc5zb%252fY5wy1MZwTnT2pu%252bNMjOjsHjvNlygTRMzgazP StrN%252f1YzA00
WEWLwWkHdhVHeG9sG6cMrfNJKHY6fML406Nb0SeQm75ET9jAjKelrmgBCNta%252bsKC9
n8jslz% 252f0188N4g3BVvAJYuzx8J8r%252f1fPFWKPYg%252bT9Su5KoQ9Yp
NSj%252bmo0h0aEK%252bofj3f6vCP

Into this tinyURL: http://tinyurl.com/6
Which one would you rather cut and paste into your browser?
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