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     C h i e f  O f f i c e r ’ s  C o r n e r  
 

LMC Conference Report 
The Devon LMC Primary Care Conference went well for the reduced numbers of people that 
attended it this year. Each of the three days “stood alone” in that one did not need to attend all three 
days to gain insight into what is happening in the world of General Practice and, more importantly, 
what might happen in the future. We heard from Dr Hamish Meldrum and Dr Stewart Drage on days 
1 and 2 and we had a multitude of experts to give insights into their fields. As an eternal optimist I 
hold that the future is bright for GPs and their teams – let us hope that I am right! What I wonder  
is why we had only some 50 people attending each day and I was considering a survey to see 
what it was that prevented so many from attending. Instead I have decided to start a thread on 
Voxpop in the Pan Devon Forum so that we can tease it out there rather than destroy yet  
more trees. If you haven’t registered yet please do so by clicking on 
http://www.webmedix.net/voxpop3/registration.html and get started spreading your ideas and 
expertise whilst learning what others think too. 
 
Executive Officer Update 
I am delighted to be able to announce that the LMC Secretariat team will be joined on 8th August by 
Sarah Hale, currently Primary Care Manager for South Hams & West Devon PCT. She comes with 
impeccable references in that both referees questioned my parentage!! She will be taking on the 
liaison role for the three “Eastern” PCTs, Exeter, East Devon and Mid Devon. The North Devon PCT 
liaison role will continue to be led by Dr Mark Wood and we will be determining how he will be 
supported over the coming weeks.  
 
More change for GPs? 
Obviously the Government believes that GPs will pine away if there is a period of stability in how 
General Practice services are delivered to patients and it is perhaps for that reason that we await a 
new White Paper on the future for General Practice. We have a new Health Secretary so perhaps it 
was inevitable although I believe it was already planned before the post election Cabinet reshuffle. 
As ever I expect that the new paper will “Change the whole face of General Practice as we know it” – 
a cry heard at every mooted “review” over a number of years. I think it important that we all realise 
that even though British General Practice is comparatively cost efficient and cost effective there are 
those who fear that GPs remain a little too independent minded and a little too willing to point out 
that “The Emperor is naked!” Those that say that the sons of the Civil servants who, in 1948, failed 
to bring about a salaried service are now the Sir Humphreys of today may have a point. Perhaps the 
next attempt will be on the back of a move towards 
more private enterprise in the NHS but this time in 
the Primary Care arena? We shall see in the 
Autumn.  Enjoy your Summer!! 
 
The Devon LMC Position on Choose and Book 
At the Devon LMC Executive meeting on 27 May 
2005 it was decided that it would be helpful to 
produce a position statement which we could 
share with all Devon PCTs and practices.  A copy 
of the staement has been sent to each practice. 
 

 
Debbie Galbraith – Executive Officer South & West Devon 
The Sherford New Community Project 

 
This will affect Plymouth and South Hams and bring in a 
population of about 10,000 people.  GP input is essential from 
day one and I am asking please for GP representation to join 

the project group.  Please contact me at the office if you are 
interested.  A copy of the final document has been sent to 
each practice. 
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Registrar Training – Devon-Wide 
"Nationally since April 04 GPs have been able to opt out of doing their own 
OOH. DDOC formally took on the commitment in October 04. This has led to 
GP trainers having a mixed commitment, on the one hand not having to do 
OOH, and on the other hand having an educational contract with the GP 
deanery to provide OOH training for their registrars. In the understandable 

financial heat of 2004 the 8 Devon PCT leads for OOH did not have OOH GP training at 
the top of their agendas. Fortunately the Devon experience of a smooth transition has allowed 

DDOC and the deanery now to tidy up the OOH training loose ends. The current position is this: 
 
GP Supervisors are being trained to host GP registrars during their OOH sessions. Trainers who do 
OOH sessions will continue to oversee registrars (if they want to).  A £50 per session fee will be paid to 
the GP for supervising a Registrar.  The Registrar will need first to have confirmed their attendance at 
a shift prior to the shift payment being made to the Supervisor. There is a "learning need analysis" prior 
to the session and end of session paperwork hence the extra cash. The GP registrar will be 
responsible for getting/completing their sessions including new deanery admin. The GP trainer remains 
responsible for collating information to enable them to sign up the GP, as appropriate, at the end of the 
training year. The GP registrar will always be accompanied on site by the trainer/supervisor.  
 
Any queries (or a desire to become a supervisor?!) please contact me: andrew.potter@nhs.net  For 
more information regarding the regulations: 
http://www.peninsuladeanery.nhs.uk/public_html/NEW_GP/out_of_hours.htm 
 

Andy Potter 
DDOC board member/Deanery liaison for OOH" 

 
Comings & Goings May 2005 
Apologies: 
Dr John Bowyer should read Dr Justin Bower, East Street Surgery & South Molton HC 
Welcome to: 
Dr Jillian Denovan, Pathfields Practice, Plymouth 
Dr Angus Jefferies, Litchdon Medical Centre 
Dr Rachel Wood, Honicknowle Green Medical Centre 
Dr Craig Barker, Lifton Surgery, Plymouth 
Goodbye to: 
Dr Sarah Mitchell, Oakside Surgery, Plymouth 
Dr John Miller, Litchdon Medical Centre 
Dr Alan Edwards, Holsworthy Medical Centre 

 
New Appointments at Teignbridge and South Hams & West Devon PCTs 
Warwick Heale, currently Director of Commissioning Torbay PCT, has been appointed to the post in 
Teignbridge PCT - this post will lead on non acute commissioning across both PCTs. 
 
Carol Bannister, currently Programme Director, Chronic Disease Management Commissioning, East 
Birmingham PCT, has been appointed to the post in South Hams and West Devon PCT.  This post will 
lead on acute commissioning across both organisations. 

 

 
Please note that Trelawny Surgery has moved from Ham Drive, Plymouth.  

With effect from Tuesday 24th May 2005 the contact details are:- 
  

The Doctors Surgery 
 c/o North Prospect School 

 Overdale Road 
 North Prospect 

 Plymouth  PL2 2JU        
Telephone (01752) 315501 Fax: (01752) 315505.    Practice Manager - Linda Trebilcock. 
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Lockharts Services for GPs 
 
Since the advent of the new GMS Contract, and permanent arrangements for 
PMS, commencing on 1 April 2004, the view that all partnerships should have an 
up-to-date and effective Partnership Deed has never been more compelling. 
 
This is because with both GMS and PMS it is absolutely crucial to take every 
possible step to avoid the loss of the Contract/Agreement. 
 
A well drawn Partnership Deed will go a very long way towards ensuring that if a 
partner leaves the practice whether voluntarily, or as a result of an expulsion, the 

partnership will continue to hold the Contract/Agreement on which the livelihoods of the partners 
depend. 
 
If, however, a GMS practice is being carried on as a partnership at will, which can be dissolved at any 
time by any partner giving notice to the others, the strong probability is that the PCT will seek to 
terminate the Contract.  Departmental Guidance suggests that temporary contracts or arrangements 
should be entered into but the last 13 months have shown that a number of PCTs have not been 
prepared to do this and have alternatively advertised for a successor to take over the former practice.  
We already know of three cases where not only has this happened but where the Contract has been 
awarded to outsiders rather than to surviving members of the former practice.  Similar problems, albeit 
in a different form, arise with PMS. 
 
Lockharts offer a range of legal services for GPs dealing with all aspects of GP work including 
premises, employment and contract advice and Lockharts’ partnership team headed by Ros Parkin is 
available to advise on the preparation of new Partnership Deeds which amongst other things have the 
clear aim of avoiding Contract/Agreement loss at the hands of a PCT. 
 
Lockharts Solicitors, Tavistock House South, Tavistock Square, London WC1H 9LS. 
Tel: 020 7383 7111. Contact: rap@lockharts.co.uk. See our Website: 
www.lockharts.co.uk for a full description of Lockharts’ Services. 
 

 
What are the benefits of a mentoring relationship? 

 
1. Having time  

Often, we just need time and space to talk through issues, in order to 
find our own way forward. We rarely access this time and space in our 
everyday lives. 

2. Being listened to 
Just being actively listened to by an empathic listener can strengthen our 
sense of self-worth. We are so busy interacting with and responding to the needs of 
others that we sometimes ‘lose’ ourselves. 

3. Being supervised 
Unlike most ‘helping’ professionals, most GPs don’t have a supervisor. They can feel isolated, 
unsupported and unable to ‘unburden’ on anyone. A mentor can provide both support and a 
forum in which to unpack issues and concerns. 

 Personal development  
Being mentored enables us to gain greater insight into our true values and aspirations, what 
impedes and assists us, and how we appear to others. 

4. New perspectives 
A mentor can help us to see issues in different ways, and can suggest potential courses of 
action that we had not previously thought of.  

5. Action planning 
This is often clearer when it is a shared process. Also, the structure of the mentoring 
relationship allows us to focus on specific and time-bound objectives. 

6. Reflection  
In reflecting on the process and the outcomes of the mentoring relationship, we develop our 
reflective and evaluative skills, which are transferable to other contexts (eg learning). 

7. Development of useful listening skills 
As a co-mentor, we further develop useful and transferable listening and facilitative skills. 



 

 

4

 � �� � � � � �� 	 
 ��� � � ��
 � �� �� � � �� � � � �
 � � ��� ��� � �� � � �� ������ � � � �� �� ��� � � �� ���� � � �� � � �
 � � � �� �� � � �� ! � � � � � �� " #� �$�%� & �' ' ' #� � � � � �� " #� �$�( � � �) * +, - �. +/ ) - ) �0� �  �) * +, - �. ++++, �
 �� � � " ��� �  �� 1� � �2�� &&�� $� �

� � ��� � �� ��
 � �� ��3� ������ �

 

Clinical Skills Sessional Tutors in The 
Clinical Skill Centre in Plymouth 

Sessions are 3 hours – 2 hours teaching and 1 hour preparation 
The Peninsula Medical School is looking for highly motivated enthusiastic individuals who can take on 
the role of Sessional Clinical Skills Tutors at Plymouth, for one or more sessions a week, to teach 
clinical skills to year 1 and 2 undergraduate medical students. 

 
The post would suit medical, nursing and professions allied to medicine who have a broad range of 
clinical experience, good communication and presentation skills.  Teaching experience, ALS 
provider/instructor would be an advantage to the post, although not essential.  You will be paid the 
appropriate professional rate for contributions to teaching at the School.  For GPs this is £180.00 per 
session. 
 
For further information please contact Pamela Bradley, Senior Clinical Skills Tutor on: 01752 247310. 
Closing date: 24 June 2005 
Please send your CV and a covering letter to Jodene Melville, Acting Locality Manager, Peninsula 
Medical School, The John Bull Building, Tamar Science Park, Research Way, Plymouth PL6 8BU 
 

Calling All Would-Be Appraisers – North Devon PCT 
 
As part of a comprehensive range of measures to ensure the quality of care that 
patients receive, all NHS doctors - GPs as well as trust-employed doctors - are 
required to participate in annual appraisal. Part of the requirement for successful 
appraisal is the input from trained appraisers. Following the resignation of two 
members of the appraisal team last year, the PCT now needs to identify interested 
GPs who are keen to train as GP appraisers. 
 
Appraisers should have: 

·  Good interpersonal and communication skills 
·  Good planning skills 
·  Good knowledge of the principles of GP appraisal, general practice and adult education 
·  Time to commit to appraisals and to attend appraiser training and development meetings 
·  The confidence of the GP community  
 

The General Practitioners’ Committee (GPC) suggests that an appraiser should normally be actively 
working in General Practice and should “have the backing of the local profession”. 
 
The primary aim of appraisal is to help doctors consolidate and improve on good performance, aiming 
towards excellence - not to scrutinise them to see if they are performing poorly. However, it can help to 
recognise, at an early stage, developing poor performance or ill health, which may be affecting 
practice. 
 
If you would like to find out more, please contact Mandy Kilby, Clinical Governance Manager at 
 
North Devon PCT 
Crown Yealm House 
Pathfields Business Park 
South Molton 
EX36 3LA               Tel: 01769 575174                Email: amanda.kilby@ndevon.swest.nhs.uk 
 

VACANCIES 

 
Tothill Surgery 
10 Tothill Avenue 
St Judes 
Plymouth 
PL4 8PH. 
Tel: 01752 3155594 

Practice Nurse 12 – 16 Hours Negotiable 
Grade Dependent on Experience 

We are looking for an experienced Practice Nurse to join our 
team of 2 GPs and 1 Practice Nurse in a small friendly 
environment.  CVs with a covering letter to: Mrs Sharon 

Kershaw, Practice Manager. For an informal chat contact 
MrsKershaw on 01752 315594 
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Wembury Surgery 
51 Hawthorn Drive 
Wembury PL9 0BE 
Phone: 01752 862118 
Email: claire.burgess@nhs.net 

 

Vacancy for Salaried GP - South Hams 
Semi-rural dispensing PMS practice looking for Salaried GP 
for 2 days (4 sessions) per week with possibility of more. Well 
remunerated with full holiday and study leave.  
 
This is an established small practice on the coast outside 
Plymouth. We have a longstanding commitment to providing 
high-quality family practice. Our clinical team comprises a 
principal, a part-time GP, a nurse practitioner and a practice 
nurse. 
 
For more information, or to visit practice, contact the practice 
manager Miss Claire Burgess 

 
Mount Pleasant Health Centre 
Mount Pleasant Road 
Exeter  
EX4 7BW 
Tel: (01392) 255722        
 Fax: (01392) 270497 
 

Salaried GP/Assistant Wanted – to work 4-5 sessions 
Start date negotiable. 

·  5 partner, friendly, supportive, forward thinking, urban 
practice with 8500 patients 

·  Commitment to GP training and PMS medical students 
·  Fully computerised 
·  Excellent PHCT and Nurse Practitioners 
·  In-house educational support – Protected Learning 

Afternoons, Journal Club, Significant Event Meetings, 
Partners Joint Surgeries 

 
Informal visits welcome. 

For more information please contact: Joni Huxham (Personnel 
Manager) or any of the partners. 

E mail: clare.clarey@gp-L83033.nhs.uk 
Closing date for applications – 30 June 05 

 
Dr Morris & Partners 
Ivybridge Health Centre 
Station Road 
Ivybridge Devon 
PL21 0AJ 
Tel: 01752 690777 
Email: 
enquiries.ivyhc@nhs.net  
 

Flexible Career Scheme GP from 1st October 2005 
Up to 5 sessions a week 

Attractive small town close to Plymouth, Dartmoor and the 
coast 

4 Full-time & 2 Part-time partners, 1 Salaried Doctor 
PMS Practice – 11,600 patients 

Excellent Primary Health Care Team 
Wide range of services on site 

Training practice – currently fallow 2 years 
High quality points 

Planning to go paper light using Vision (inps) 
For further information please contact Mrs. Janet Mallett, 

Practice Manager.Informal visits are welcome 
 
Clare House Surgery 
Newport Street 
Tiverton 
Devon   
EX16 6NJ 
 

GP Locum 
Required for 3 sessions per week, preferably on 3 separate 

days from Monday 1 August to Friday 26 August 2005 
inclusive. 

Rates paid in accordance with BMA or LMC recommendations. 
 

For further enquires please contact Marie Mclean-Foreman, 
Deputy Practice Manager,  

on 01884 252337 or  
e-mail: Marie.McLean-Foreman@gp-L83085.nhs.uk 
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Mayfield Medical Centre 
37 Totnes Road 
Paignton 
Devon  
TQ4 5LA.  
Tel: 01803 546408 

Part-time Nurse (E Grade) 
Mayfield Medical Centre is looking for a part-time nurse to join 
its existing nursing team. We are one of the largest Practices 
in the bay with over 10,500 patients, 6 Partners, 3 Salaried 
GPs, 4 Practice Nurses, a Phlebotomist and a Nurse 
Practitioner.   
We are looking for an E Grade nurse who would be prepared 
to work 3 sessions per week (12 hours), Tuesday 1.30 to 5.30 
and Fridays 8.30 to 12.30, 1.30 to 5.30.  We are looking for 
someone who is flexible and who has the ability to work within 
a well developed team, have good communication skills and 
good IT skills. 

Please apply with CV, a handwritten covering letter and a  
self-addressed envelope, to Colin Whitford, Practice Manager.   
For an informal chat or if you would like to visit please contact 

Colin Whitford on 01803 546408. 
 
Mayfield Medical Centre 
37 Totnes Road 
Paignton 
Devon 
TQ4 5LA 
Tel: 01803 546408 

Cover for Sabbaticals 2006 
We are a busy but friendly practice with over 10,500 patients 
situated in the heart of Paignton. We currently use the EMIS, 

PCS computer system. 
During 2006 two of our Partners are taking a sabbatical back 
to back. The first period runs from 15th May to 21st July; we 

require 6 sessions of cover Mon, Tues, Wed and Friday 
mornings plus Tues and Thurs afternoon. The second period 
will run from 24th July to 30 September; we require 8 sessions 
covered, 4 Full days with Tuesdays off (these are provisional 

dates at this time). 
If anyone is interested please contact Colin Whitford, Practice 

Manager on 01803 546408 or email at 
colin.whitford@nhs.net 

 
Holsworthy Medical Centre 
Dobles Lane 
Holsworthy 
EX22 6GH 
Email: 
jane.wells@gp.L83069.nhs.uk 

Salaried GP - Three days per week 
We are a progressive, fully computerised 7-doctor GMS 

practice in rural North Devon close to the Cornish border.  
 We occupy well-equipped, purpose-built premises with strong 

practice nursing and support teams.  
If you are looking to combine your dedication to providing high 
quality care with the lifestyle North Devon can offer, we will be 

interested to hear from you. 
Informal discussion or visit welcomed, please call the surgery 

and speak to Dr Jonathan Cope on 01409 253692. 
Please send written applications (CV and details of two 

referees) to our Operations Manager, Jane Wells. 
Closing date 30 June 2005. 

 
Bramblehaies Surgery 
College Road 
Cullompton 
EX15 1TZ.   
Tel: 01884 33536 

Phlebotomist/Health Care Assistant Required 
Due to workload increase we are looking for another 

phlebotomist/HCA to work four mornings a week – Monday 
8.00-10:30am, Tuesday, Thursday and Friday 8:30-10:30am.  

Anticipated start July 2005. Duties include venepuncture, blood 
pressure checks, urine testing and ECG recording (following 
training).  Starting pay in the region of £6.80-£7.00, higher if 

qualified (NVQ3). Surgery may be willing to train. 
For further information please contact Tracey Pratt, Practice 

Manager on 01884 33536, or alternatively send in your CV with 
a covering letter. 
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Queens Medical Centre 
6/7 Queen Street 
Barnstaple 
Devon  
EX32 8HY. 
Tel: 01271 372672 

Practice Manager - Hours negotiable 
Required for a fully computerised (EMIS) PMS practice with 

7,500 patients. 
Applicants should have proven personnel management, 

financial and IT skills. Interpersonal skills with strong 
leadership qualities are essential.  

Salary dependent on experience. NHS experience not 
essential. 

Please apply with CV and letter to: Mrs Sheila M. Beeney or by 
email Sheila.Beeney@gp-L83139.nhs.uk 

 
Waterside Practice 
The Medical Centre 
St Brannock’s Road 
Ilfracombe 
EX34 8EG 
Tel: 01271 863840 
 

Senior Practice Nurse/Practice Nurse Team Leader 
The post is for 32-36 hours per week negotiable. 

Required to work at our surgeries in Ilfracombe and Combe 
Martin, leading our team of 3 nurses and 2 healthcare 

assistants.   
Key responsibilities will include chronic disease clinics, in 

particular diabetes and CHD, and also working in our treatment 
rooms undertaking the normal range of practice nursing duties.  

Previous experience of Primary Care nursing essential.  
Applicants should be good team players, have experience of 

leading a team and be enthusiastic and committed. 
For an application pack, please email: Helen.Tanner@gp-

L83017.nhs.uk or telephone Helen Tanner on 01271 863840.   
Closing date for applications: 21st June 2005.  Interviews 

w/c 27th June 2005. 
 

Position Sought 
Dr Elizabeth Shawcross 

MRCGP DCH DRCOG DFFP 
1 year experience post VTS, strong work ethic and familiar with GMS  

I’m moving to North Devon in July and seeking a permanent Salaried post 
Available for locum work in the interim 

Please contact for CV, mobile 07974 209984  
E-mail: lizshawcross@hotmail.com 

 
Conferences, Courses and Information 
 
Professional Doctorate in Health – University of Bath 
The Professional Doctorate in Health is a unique blended learning programme 
designed for a range of health and social care professionals who are interested in 
furthering their development as expert practitioners and researchers in practice.  
The Programme develops participants’ critical thinking about practice and health 
service delivery.  In addition it addresses the key professional issues which define 
the work that takes place in practice, such as ethical matters and evidence – and 
values-based practice.  By utilising web based delivery blended with biannual face-
to-face research conferences the programme aims to meet the learning needs of 
busy health and social care practitioners.  Individual learning is supported 

throughout the programme by a Personal Development Adviser (PDA).  The PDA uses learning needs 
analysis and personal development planning techniques to motivate and develop the participants. 
 
Further details of programme please contact Dr Andrea Taylor (Director of Studies), School for Health, 
University of Bath, Claverton Down, Bath BA2 7AY. Tel: 01225 384442 or email: 
a.a.j.taylor@bath.ac.uk 
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Continuing Professional Development – (Primary Care Education) Exeter,  

East Devon and Mid-Devon 
CPD Forum Website: www.cpdforum.org.uk 

 
CPD Forum is a GP-developed website designed to support your continuing professional development 
by: 

·  Showing you a list of educationally approved learning events in your own and neighbouring 
areas 

·  Allowing you to enter your own learning needs in free text and entirely anonymously 
·  Matching your learning needs to available events 
·  Enabling your GPE team to put on appropriate events for your unmatched learning needs 
·  Making a swift and easy link from appraisal to updating 

For a password, please contact:Nicola Saffin, Postgraduate Education Centre, RD&E Hospital. Tel: 
01392 403092. Email: Nicola.Saffin@rdehc-tr.swest.nhs.uk 
 
If you wish to discuss any Primary Care education issues, please contact: John Deacon, PC 
Educationalist Tel: 01752 311972.  Email: JMD@totalise.co.uk 

 
 

 
 
 

Do you want to feel confident in responding to and implementing changes  
more effectively in the future? If so QuISP training is for you!!! 

 
The Quality Improvement Skills for Primary Care (QuISP) programme is a training course designed to 
engage teams in change relevant to their everyday working lives.  By learning and using generic skills, 
teams will be able to make rapid, measurable, systematic and sustainable improvements.  For more 
information please contact Maggi Clough on (01803) 861843. Email: 
maggi.clough@torbaypct.nhs.uk 
 
Dates for the next programmes: 

Buckerill Lodge, Exeter – 22nd June 
Lakeview Golf & Country Club, Bodmin - 5th October, 2nd November & 30th November. 

Royal Cornwall Hospitals NHS Trust 

Research Support Forum 
For development and research in primary and community care and the primary-specialist 

interface 
Friday, 1st July, 2005 12.30 - 4.00 pm 

Meeting Room 2/3, ITTC Building, Tamar Science Park, Plymouth PL6 8BX 
Working sandwich lunch provided 

 
Do you have a new initiative which needs evaluating? 

Would you like to develop a research idea? 
 

The meeting aims to support clinicians and managers through the research and development cycle: 
 

·  To discuss ideas and turn them into relevant research questions 
·  To develop research questions into protocols 
·  To discuss problems during research 
·  To help find the best ways of disseminating results 

 
So, if you would like to come along for all or part of the meeting, to learn and to contribute please 
contact: jane.housley-jeive@pms.ac.uk, PenReN administrator or ‘phone 01752 764230 to confirm 
attendance.   If you have an idea for a project, proposals you would like to discuss or data needing 
analysis at one of the future meetings please contact: richard.byng@pms.ac.uk, Locality Lead West, 
PenReN or phone 01752 764230. 
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�

Clinical and non-clinical services 
in Sexual Health: South West Peninsula Conference 

Thursday 23 June 2005, St Mellion 
 

Programme includes: Sexual health services: policy and practice 
Sexual health in the South West Peninsula. Successful and innovative service developments in 

Cornwall. Workforce development. Teenage pregnancy, community regeneration and health 
promotion. 

Creative communication. Workshops. 
Further details from Network coordinator: Michelle Hamilton-Kendall, 01392 207406 or email: 
michellehamilton-kendall@swpsha.nhs.uk 

 
 

AVMA 
Action against medical accidents 

 
Medical Expert Day 

Cardiff International Arena 
Saturday 25 June 2005 

 
The AvMA Medical Expert Day has been designed for new and experienced experts.  The programme 
will update you on the recent changes in clinical negligence law and offer you an opportunity to discuss 
the practical issues of being a medical expert.  As well as leading presentations discussions and case 
examples you will be provided with detailed papers to take away with you on what lawyers want from 
an expert and the latest report writing formats. 
 

·  Programme will include: 
·  The Courts perspective on what makes a good expert 
·  Clinical Negligence for the medical expert: anatomy of a claim 
·  Legal update for Experts 
·  Ethical dilemmas and pitfalls for experts 
·  Attendance and preparation for the expert meeting 
·  Missing diagnosis and over diagnosis of non-accidental injury in paediatrics 

 
For further information on the Medical Expert Day, the mid conference dinner on the Friday night or the 
full conference please contact 020 8688 
9555/conferences@avma.org.uk/www.avma.org.uk/acnc2005 
 

 
Resuscitation Council (UK) Approved Immediate Life Support Course 

 
1-Day multi-professional course which provides the essential knowledge and skills in the 

initial management of adult patients in cardiac arrest. 
 

Dates: 19th October and 1 December 2005 
Venue: Education and Training Department, St Aubyn Villa, Bodmin Hospital, Bodmin 

 
Further information from Karen Phillips, Resuscitation Training Department 01208 251417.  

 
Email: Karen.philips@rcht.cornwall.nhs.uk 
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Vox-Shop – Part 1 
A series of handy hints and workshops to improve your Voxpop experience… 

Help! 
The first major problem is trying to understand what Voxpop is and what it is all about, as well as 

how it is supposed to work. If you are having troubles you can go to the Voxpop help files – The 
help files are very comprehensive and give full guidance. You can access help either at the top of 

the Voxpop Page, or if you are yet to visit or are experiencing problems, they can be also be accessed 
independently via the following link http://www.webmedix.net/voxpop3/help/main.html 
 
How do I stop all these b*****y emails!!! 
I have received a couple of cries for help from a number of users who are having 

problems with the email notifications. There are 
basically two types of problem, they are either 
having problems with getting the link button to 
work, or their browser does funny things with the 
text. The simplest solution is next time you logon 
to the system go to your “Profile” button and turn 
off the email notifications – please note, this is a 
forum by forum option, (but they are listed after 
each other), you will still get the very odd 
message which is flagged as high priority – our 

intention is these will be used very sparingly! 
 
How do I manage my emails? 
Some people find the emails notification system to be helpful, but they don’t want 
lots of emails filling up their system. This is simple to change; all you need to do is 
create a new folder. To do this right click on the Inbox Icon, you will then be give a 
prompt, select New Folder, give it a suitable name. You can then create a 
message rule, which automatically moves all the voxpop mail to the new folder. 
For Outlook Express you will find this under the menu, Tools – Message Rules. 
For Outlook, right click on a voxpop message and select Create Rule and follow 
the wizard. 
 
New Messages - I have looked at messages, but next time I visit they are still flagged as New. 
This is a simple one, when you have visited Voxpop you must remember to log-off. Doing this will 
save everything you have done and record any changes you have made to your profile. 
 
Saving a link & Problems with email link buttons 
There are many different ways of working with Voxpop. One of the simplest is once logged to the 
system you can add Voxpop to your favourite or bookmarks – simply select the “Favourites” menu and 
then “Add to Favourites” or for Firefox users, go to “Bookmark” and “Bookmark this page”. Depending 

on your system this will either take you straight into Voxpop, or 
prompt you to log in. The other option is that when you are on 
the site (make sure you can also see your desktop – e.g. not full 
screen) you can then drag the Voxpop icon to your desktop and 
create a simple shortcut. 

 
Still not Registered? 
The registration process is simple the link below allows remote registration of new member to Voxpop. 
The information requested has been kept to a minimum to afford easy access to all. Once you have 

registered via this route your registration request will be logged with the Voxpop 
server. LMC staff will then verify your inclusion and will activate your account. 

When this has happened the server will inform you by e-mail and your 
account will be ready to use.  If you want to see what it is all about see the 

Help section at the top of the page.  Registration at 
http://www.webmedix.net/voxpop3/registration.html  
 
Still having problems… 
Phone the LMC Office – 01392 834020 or email voxpop@devonlmc.org  


