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Physiotherapy Clinical Policy for Sickness Certification of Patients
with Musculoskeletal Problems

Aim
To ensure that patients who are having their simple musculoskeletal problems managed by the
Physiotherapy service are:

e Signed off work in a timely manner by their Physiotherapist.

¢ Noft having to return to their GP just o obtain a sickness certificate.

e Signed back to work at earliest possible opportunity.

Policy

1. The GP ultimately retains medical responsibility for the patient. A discussion with the GP and
possible re-referral back to the GP must be made if the physiotherapist has concerns over the
presenting condition.

2. A sickness certificate may only be issued by a qudlified, HPC registered member of physiotherapy
staff, who accepts this responsibility and has received appropriate training.

3. A sickness certificate should only be issued to sign patients off work if the physiotherapist deems
the patient unable to work because of their physical disorder or it would be detrimental to their
health to undertake work.

4, Physiotherapists must use a Med 3 certificate (see Appendix 1) to sign patients off and on work, as
agreed with the Devon Local Medical Committee in 2006.

5. It is the responsibility of the staff member issuing the sickness certificate to inform the patient's GP
of the absence from work ( Appendix 2), or retumn to work. ( Appendix 3).

6. The sickness cerfificate must contain the following information in black ink:

6.1.  The patient's name.

6.2. The date of examination.

6.3. The diagnosis.

6.4. The date the certificate is issued.

6.5 The printed name and signature of the staff member issuing the certificate.
6.6. The printed address of the hospital/surgery, using the stamp provided.

7. The physiotherapy records should have the following documented:

7.1.  The total period of absence from work covered by the sickness certificate.
7.2.  The period of absence from work before a cerificate was issued (where appropriate).
7.3  Theintended date of return to work.
7.4.  The injury and why this is preventing work.
7.5.  Clinical reasoning supporting the sickness certification.
8. Closed Certificate:

This is when the ‘until’ section is completed with a date of return to work specified, which may be
up to 14 days after the cerificate is issued

Open Certificate:

This is when the ‘for’ section is completed and a period of expected incapacity can be given e.Q.
for post surgery patients.

NB. It is preferable to issue a closed certificate where possible.
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10.

11.

12.

13.

14,

15.

16.

17.

A sickness certificate must only be issued for short term musculoskeletal conditions and only from
the patient’s usual occupation.

A patient should self certificate for the first 7 days of an injury preventing attendance at their usual
occupation. A sickness cerlificate may be issued by the physiotherapist if the condition
necessitates an absence from work greater than this period.

If the patient has an unclear prognosis that may require an absence from work for longer than 14
days, the physiotherapist must enter discussion with the patient's GP. A repeat certificate of a
further 14 days may be issued following discussion and agreement with the patient's GP.

The physiotherapist may issue a repeat certificate if it is expected that the patient will return to
work after a further 14 days of recovery e.qQ. soft fissue sprain or post surgery.

A cerificate may only be issued once. If the cerificate is misplaced a replacement certificate
should be clearly marked “duplicate” by the original issuing member of staff. The replacement
certificate must be dated with the same date as the original certificate. It is the responsibility of
the physiotherapist to establish with the patient whether a sick certificate has already been issued.

A certificate may only be issued from the date on which the patient attends the physiotherapy
appointment requesting a sickness certificate. Cerlificates may not be back dated. Patients
should be reminded that they are able to self cerificate for the first 7 days of an albsence from
work.

Supplies of Med 3 certificates must be stored in a secure environment. Med 3 cerificates are
obtained following the local secure procedure. To place an order for Med 3 cerlificates the
member of staff must state their name, location and the number of pads required.

The hospital/surgery stamp must be kept separate from the supply of certificates to reduce the risk
of fraudulent claims if the certificates were accessed improperly.

An equality and diversity assessment has been completed on this policy and no further action is
required.
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Appendix 1: Med 3 Certificate

NOTES ON COMPLETION OF FORMS MED 3
DOCTORS' STATEMENTS FOR SOCIAL SECURITY PURPOSES

On the dootor's stotement:-
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SICK PAY PURPOSES ONLY

A. TO BE COMPLETED |N ALL CASER - PLEASE USE BLOCK LETTERES
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Appendix 2: To be used to sign patients off work

Physiotherapy Department

Sickness Certification
107 | (R |

This patient attended a physiotherapy assessment on ..... [ooiidoon and has been issued
with a sickness certificate.

e |tis anticipated that this patient will return to work on ... [oiiiiin [oiiiii,
e This patient has a further appointment in physiotherapy on ...... [oiiiiin [oiiiii
and their progress will continue to be monitored.
If you have any queries, please do not hesitate to contact the physiotherapy

department.

Yours sincerely,

Signature and prinfed name
Physiotherapist
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Appendix 3: To be used to sign patients back to work ahead of expected
return, or if date different 1o the one on a previous letter sent to the GP

Physiotherapy Department

Sickness Certification
107 | (R 5

This patient attended a physiotherapy assessment on ...... /A [ and was issued
with a sickness certificate.

This patient is now fit to work and has been signed back to work, to starton ...... [ [

If you have any queries please do not hesitate 1o contact the physiotherapy
department,
Yours sincerely,

Signature and prinfed name
Physiotherapist
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Appendix 4: Procedure for signing patients off work:

Physiotherapy
Assessment

Can They Do Yes
Light Duties?
No No Sick Note
Required
More Than ‘ Sign ‘ Up fo
14 Days Off 14 Days
Speak to GP Record Details Issue Med 3
In Notes
Review

C

Clear

Prog

nosis

* Repeat Certificate
Up to 14 Days

Unclear
Prognosis

Speak to GP

* May Issue Certificate
or Refer Back

*A physiotherapist can only sign a patient off work for a maximum of
2 periods of 14 days in one episode of care.
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